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Farley's & Sathers Manages Acquisition
with Ease Using MPLS Service

SDN Communications Provides a
Smooth Transition for Farley’s &
Sathers Through the Use of
MPLS Technology

The Challenge

Farley’s & Sathers Candy Company operates
out of Round Lake, MN, and acquired
Brach’s Candy Company late in 2007. The _ _ __ \y ¥ |

acquisition doubled the number of locations ’ . 4> BN . \ ﬁﬂﬂ-""‘ I
and the need to increase the efficiencies : P o=
of its voice and data network. Farley’s &
Sathers needed a smooth transition for the
newly purchased plants and distribution
warehouses to integrate with the corporate
network infrastructure. Connecting to SDN’s
fiber optic network provided the capacity and
cost structure they were looking for.

Adding to the challenge, Mexican-
based manufacturing plants needed

to communicate with the corporate

headquarters in Round Lake. Farley’s & The Benefits ‘ across all locations.
Sathers needed a company that could offer SDN maintains a great relationship MPLS helped Farley’s
them lo.cal suppore, reduced costs and An MPLS with Farley’s & Sathers through one- and Sathers bring all
customized technical support. NCtVZlOl'k Vell'SLlS on-one sales support, know|edgeab|e locations tOgCthC[, old
. a traditiona technical resources, accurate billings, and new, providing them
The Solution Frame Relay great service and low cost. Their with a single pointgof
SDN Communications implemented Multi ;er\Iice,: 3360;"6?1 gzslisflzntcﬁeh;:apcefgsrgzsa?:fititorﬁrgigc{(?;s'y contact for the entire
Protocol Label Switching (MPLS) as a arieys athers to B network.
solution for Farley’s & Sithers to replace the have exponentially :;aer;i:g'? rtrc;;S i :\Q;Lesn:se mﬁ: IZX?)DNi
existing legacy Frame Relay network. With more bandwidth at the and efficiency g S, SDN’s 24x7
increased bandwidth requirements at the corporate headquarters customer service and
corporate office and the integration of the to handle. all callsand  _pyane Hurley, Vice President of customized technical
new locations, MPLS was the obvious choice data ﬂowlng among Information Services, Farley’s & Sathers support allowed
to bring all locations together in a seamless, the different plant Farley’s & Sathers to

locations. Quality of
Service (QoS) on the network provided
quality voice service on a priority level

simplify its business
communications, reduce costs and increase

fully-meshed network for their voice and
data services.
efficiencies.
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