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MANAGED ROUTER SERVICES OFFERINGS (MRSO): 
SDN COMMUNICATIONS HAS THE CONNECTION & 
CISCO® EQUIPMENT TO MAKE IT ALL WORK 
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                               —hardware
 
bENEFItS: (Starting at $40/month)
   • Equipment savings – No up-front costs on new circuit turn-ups
   • Equipment back up – SDN will keep replacements on hand for next-day 
         shipping in the event of an equipment failure

                                —hardware, Confi guration, trouble Shooting

SAME bENEFItS AS LEVEL 1 PLuS: (Starting at $65/month)
   • Staff savings— No engineering staff necessary in your company
   • Engineering help— SDN certifi ed staff design, stage, confi gure and remotely 
          implement service
   • Round the clock support— 24x7 SDN remote support and trouble-shooting assistance
   • Automated backup of confi gurations

                                — Fully managed solution with SDN Network Surveillance Center  

SAME bENEFItS AS LEVEL 2 PLuS: (pricing dependent on customized solution)
   • Less Downtime – SDN’s Network Surveillance Center staff will have a 24x7 
          watch on your network
   • Alerts only when you want them – You decide when SDN’s NSC staff needs 
          to bring an issue to your attention so you avoid needless interruptions
   • Maintenance free – The NSC performs standard lifecycle maintenance for 
          optimum performance, including software updates, protocol modifi cations 
          and confi gurations
   • Automatic trouble ticketing – NSC technicians isolate the problem immediately
   • A dashboard view  – Web portal access will give you customized reports to:
          - Router information details
          - Router performance (memory usage, CPU usage, errors, discards, etc.)
          - Confi guration moves, adds or changes (MACS) submitted by you
          - Circuit bandwidth utilizations
          - Device availability
          - Trouble ticket monitoring

SDN Communications   •   800.247.1442   •   www.sdncommunications.com

MRSO LEVEL 1

MRSO LEVEL 2

MRSO LEVEL 3



profile.

headliners.
Mark Shlanta             CEO
Bill Heaston              Director of Business Development
Thomas Durfee        Director of Network Operations 	
     	                and Planning
Michael Kedik           Director of Commercial Sales  
                                       and Product Development 
Brad Whitsell            Director of Corporate Operations
Vernon Brown           Manager of Marketing and 
                                       Member Relations
Mitch Elfstrand         Manager of Network Engineering
Charles Fejfar             Sr. Manager of Switching Operations
Rodney Grissom       Sr. Manager of Network Operations
Lynne A. Norton      Manager of Commercial Sales, 
                                       Account Relations
Mark Shaw                    Senior Manager of Network Pricing 	
	               and Provisioning
David Vinzant            Manager of Human Resources and 
                                       Administrative Services
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Kari Ranschau was drawn to SDN after hearing about the great culture and 
employee satisfaction. Ranschau has worked as a purchasing coordinator for 
SDN Technologies since December of 2008. As a purchasing coordinator, 
Ranschau’s main job is working with various vendors to order equipment for 
customers.  Once purchased, she tracks the equipment until it has successfully 
reached its destination and assists with invoicing as well. Ranschau finds the most 
interesting part of her job is seeing the amount of extensive detail that goes into 
completing each order. 

Ranschau has two boys ages 14 and 12.  They are active in sports and she enjoys 
attending their events and cheering them on.  In any spare time she can find 
between sporting events, she enjoys photography and scrapbooking.

KARI RANSCHAU: SDN PURCHASING  
COORDINATOR  
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SDN Communications Mission:
To provide quality SERVICE

Create new and innovative SERVICES

Return VALUE to member companies 
and customers. 
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SDN welcomes Eric Sahly as a senior account executive for SDN’s technology 
division. Sahly brings a wealth of experience to SDN’s team.  Along with holding 
certifications from Hewlett-Packard, Mitel, VMWare, Citrix and Cisco, Sahly has 
extensive experience with the public sector, including state, local government and 
public/private education.
 

“I love finding new and innovative ways to leverage technology to address core business 
needs,” said Sahly. 

In his free time Eric likes to compete in regional triathlons, travel with his wife and 
two children, and work his way through his list of home-improvement projects.

ERIC SAHLY: NEW SENIOR ACCOUNT  
EXECUTIVE FOR SDN TECHNOLOGIES
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Summer has escaped me. 

The weather has certainly made it atypical. And then there’s the economy and the federal 
government’s attempt to stimulate it. I’ve been actively engaged in the Broadband Stimulus 
application program.

One might ask why South Dakota deserves a broadband stimulus package with a state 
population of just 782,000, which is similar to cities like Indianapolis, Jacksonville, or San Jose. 
Those cities have population densities as high as 5,118 people per square mile compared to South 
Dakota’s 10 per mile. That vast difference demonstrates the heavy broadband infrastructure 
investment required to connect South Dakota’s citizens for modern education, healthcare, and 
economic vitality.

SDN Communications and South Dakota’s independent telephone companies are heavily 
invested in connecting South Dakotans. Yet the cash for the priority list only goes so far. Those 
citizens and their community anchor sites are in some of the most rural and expensive-to-reach 
geographies. A broadband investment in South Dakota would parallel the national benefits of 
the previous federal help for rural electrification or telephone communications. 

SDN’s application will complement SDN’s network that touches more than 400 hospitals, 
clinics, schools, universities and government locations already built. It will leverage that existing 
network to target South Dakota’s areas of broadband void. The plan demonstrates the true intent 
of the federal fund, and allows rural South Dakota to compete.

2900 W. 10th Street
Sioux Falls, SD 57104
800.247.1442
www.sdncommunications.com

Mark Shlanta – CEO
SDN Communications
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summer work to deliver broadband growth




