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knowitall.

What is the only fish that can blink 
with both eyes?

A Shark

When you sneeze all bodily functions 
stop, including your heart.

How many ridges does a dime have 
around its edge?
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“Simplicity is the ultimate sophistication.”
- Leonardo da Vinci

“Do what you can, with what you have,   
  where you are.”

     - Theodore Roosevelt

VIRTUAL SHARKS = OUT-OF-DATE TECHNOLOGY:
THE NEWEST SDN ADS BRING HUMOR TO TELECOMMUNICATIONS 
What’s scarier than a shark in the water? A virtual shark in your office. 
SDN’s new ad campaign shows how these illustrated Time Killers can 
lurk in your office and kill your productivity, time and efficiency. Keep 
the sharks at bay with help from SDN Communications:

•  Internet delivered to your office through one dedicated broadband pipe 
•  Connectivity among your branch offices for seamless data transfer
•  Network Surveillance to protect the health of  your existing network
•  IP Telephone Systems linking email, telephone and mobile devices
•  Networking equipment from industry leaders like Cisco,® Citrix,® 
      Microsoft,® HP,® and Extreme Networks®

•  Cabling your network infrastructure for reliability and growth

Business predators feast on out-of-date technology—you can stop them. Protect your 
business with an advanced IP Phone System from SDN. We sell, install and service 
phone systems for businesses of all sizes. With SDN, you’re in the clear. 
Visit www.sdncommunications.com to learn more.

old phones under attack!

SIOUX FALLS METRO EXPANDS: 
SDN LAYS 70 MILES OF NEW FIBER IN METRO AREA THIS YEAR 

SDN kept busy this year expanding fiber in Sioux Falls — 70 miles of  new fiber 
in the metro area alone. This figure does not include the vast amount of  new 
fiber for the REED project initiated in December, 2007.

The new fiber builds are vital to reaching existing customers and new client 
prospects. Outside Plant Engineer Supervisor Harold Parlet says, “These new 
fibers extend us to our customers and allow us to reach clients we never have 
before.” In fact, SDN added 80 new customers to SDN from the new fiber 
builds. New fiber is continually being laid in the metro area, adding to the overall 
total of  21,000+ miles of  fiber statewide.  

Fiber build into Sioux Falls metro area



The services SDN Communications provides do not stop with 
businessimplification. Proof  lies with three employees who are currently 
pouring their hearts into a community outreach program. April Jennings, 
Melanie Beech and Pamela Bolling have added mentoring to their busy 
schedules.

Opportunity knocked when a representative from Lutheran Social Services 
came to present to SDN. “The need for mentors in our public school sys-
tem and the positive influence it has on the kids is huge,” Jennings says.

The need for an encouraging adult presence in these kids’ lives led these 
employees to volunteer their time. The mentoring program is on-going.  
Lutheran Social Services requests a large level of  commitment. Signing up 
to be a mentor it is not just for a year, but is meant as an ongoing mentor 
relationship for as long as the student wants or needs it. 

Some mentors have been with their mentee from elementary school 
through high school. The mentors meet with their child once a week for 
lunch and time to visit. Bolling says Lutheran Social Services makes it too 
easy to not participate. “No requirements—only a caring heart and an       
opportunity to just listen. That hour is all about them, they get to be a 

child and have fun.” 

What’s in it for the 
volunteers you may ask? 
Fulfillment. Bolling says, “I 
am in it for the long haul. 
Mentoring changes lives, not 
just those of  the kids, but 
it enriches your life in ways 
you never knew possible.”

Interested in becoming a 
member? Visit:
www.lsssd.org

“Never having had a child of  my own,  
  this is a nice way to connect and stay  
  in touch with all the latest games and  
  slang. She is a delight.”

“My little girl has no parental influence.  
  It’s a challenge and a priviledge to 
  help her make good life choices.”

“Her smiling face makes it all worth 
  it, and then it doesn’t seem like such a 
  sacrifice to give that hour, and I know 
  that I am making a difference in a 
  child’s life.”

 PAMELA BOLLING - LSS MENTOR (SDN)
“After that hour, all the way back to the office I feel many emotions, 
  but the most noticeable emotion is determination – to be there for 
  her as long as she needs me.”
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SDN COMMITTED TO COMMUNITY:  
THREE SDN EMPLOYEES VOLUNTEER TO MENTOR YOUTH

Melanie Beech

April Jennings 

Pamela Bolling

Bolling plays cards with her mentee



profile.

headliners.
Mark Shlanta             CEO
Bill Heaston              Director of  Business Development
Thomas Durfee        Director of  Network Operations 	
     	               and Planning
Michael Kedik           Director of  Commercial Sales  
                                 and Product Development 
Brad Whitsell            Director of  Corporate Operations
Vernon Brown          Manager of  Marketing and 
                                 Member Relations
Mitch Elfstrand         Manager of  Network Engineering
Charles Fejfar            Sr. Manager of  Switch Operations
Rodney Grissom       Sr. Manager of  Network Operations
Lynne Robertson      Manager of  Commercial Sales, 
                                 Account Relations
Mark Shaw                Senior Manager of  Provisioning, 
                                 Pricing, and Sales Support
David Vinzant           Manager of  Human Resources and 
                                 Administrative Services
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As SDN’s administrative assistant and receptionist, Hansen keeps busy 
being the first friendly face customers see as they walk through the doors.  

Hansen is well-equipped for the job as she came to SDN from an assistant 
position at a photography studio in Brandon. At SDN, she performs various 
clerical duties as well as meeting and greeting customers, answering phones, 
and checking in visitors. She loves “getting to meet so many different people. 
I like to challenge myself  by trying to learn all of  their names.”

In her free time Hansen enjoys reading, photography, and watching the Food 
Network. Married in July 2007, she loves spending as much time with her 
husband Aaron as possible.

KARA HANSEN: FRONT LINE OF SDN
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SDN Communications Mission:
To provide quality SERVICE

Create new and innovative SERVICES

Return VALUE to member companies 
and customers. 

blueprint.
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SDN welcomes Bill Heaston as the director of  business development. 
Heaston provides advice and support to SDN for regulatory, legal and 
significant customer issues. 

Before SDN, Heaston spent 21 years in the Army Judge Advocate General’s 
Corps (JAG) and, for the past 22 years, has been an attorney for US West, 
DTG, McLeodUSA, and PrairieWave/Knology. Heaston has Bachelor of  
Arts and Juris Doctor degrees from Creighton University and a Master of  
Laws degree from New York University. 

Heaston also serves on the Worthing Olde Towne Dinner Theatre board 
and works with the Sudanese Lost Boys community in Sioux Falls. He and 
his wife, Dorris, have four grown children and three grandchildren. 

BILL HEASTON: NEW DIRECTOR OF 
BUSINESS DEVELOPMENT  
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Our nation’s economic downturn has prompted much discussion about stimulus packages for 
infrastructure – bridges, highways and other transportation items. 

In 2008 South Dakota wisely invested in infrastructure of the electronic sort. South Dakota 
will soon reap the benefits of an Information Superhighway that will rival any other state. The 
Research Education Economic Development (REED) Network will deliver 10-Gig Ethernet 
connections to each public university campus, plus state government, the Sanford Laboratory at 
Homestake, and EROS Data Center.

So how will this electronic stimulus improve South Dakota and give us an economic edge?
  •  State government can share data among locations much quicker, improving efficiency
  •  Existing research institutions, like EROS and the Sanford Lab, will have state-of-the-art 
      connectivity to move vast amounts of data
  •  Universities will have connectivity tools to qualify them for major research grants
  •  Finally, the private sector also has an opportunity to tap into the REED’s superior capacity 

I am proud to report that in approximately eight months time, we were able to deploy a new 
network which stretches from Sioux Falls to Spearfish, Pierre to Presho, and Omaha to Fargo 
using over 350 miles of new fiber. All delivery dates were met on time or delivered early. When 
you think about it, the REED is South Dakota’s version of a stimulus package. In the short term 
it contributed to the employment of 900 technically-trained South Dakotans working at the 
independent telephone companies across the state. Long term that electronic infrastructure will 
help South Dakota excel in the New Economy.

2900 W. 10th Street
Sioux Falls, SD 57104
800.247.1442
www.sdncommunications.com

Mark Shlanta – CEO
SDN Communications
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REED NETWORK WILL BOOST SOUTH DAKOTA ECONOMY




